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Accessibility Statement


 
Access for All 

The Feversham Arms Hotel is committed to providing the highest standards of customer care to each and every guest no matter what their different needs may be. We aim to make our hotel facilities available and accessible to all of our guests equally

To ensure our facilities may be enjoyed by all we offer: 

Level access to the hotel reception
Accessible parking space available
Reception staff have been advised and trained in communication with all guests whatever their needs
One bedroom on the ground floor and a secondary room with lift access have accessibility rails in the bathroom for the shower and toilet
The heights of the tables and the space between them are the right height and width for wheelchair users and step free access to the restaurant and bar area is available
We welcome guide dogs to the hotel. 
We are a progressive company and will discuss any individual specific needs
We are also currently sourcing a portable hearing loop system which can be provided by prior arrangement
Larger print menus are available on request.




Caroline Reeves-Hoyle
Hotel Manager
May 2026
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Feversham Arms Hotel & Verbena Spa, High Street, Helmsley, YORK YO62 5AG
Telephone: +44 (0) 1439 770 766 Email: stay@fevershamarmshotel.com




